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o Innovation Management

Business Strategic Planning (BSP)
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Demand Management (Business

o IT Services Management (ITSM)
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1SO 37500 oy Yl b LIS
ISO 37500:2014 — Guidance on outsourcing
CMMI® for Acquisition

CMMI® for Acquisition, Version 1.3, SEI, Carnegie Mellon University, 2010
Information Services Procurement Library (ISPL)
IT Services Procurement based on ISPL: a Pocket Guide, Van Haren Pub., 2005
IT4IT
The Open Group IT4IT™ Standard Version 3.0, 2022
Business Technology Standard (BTS)

Business Technology Standard, Business Technology Forum, 2023

TOGAF Slesls (g loss
The Open Group Standard TOGAF, v10, 2022
https://www.ieaf.ir/

COBIT® 2019 Framework: Introduction & Methodology, ISACA, 2018

ITIL SleMbl (559l Slods o e
ITIL 4 Edition, AXELOS Limited 2019
CMMI® for Services
CMMI® for Services, Version 1.3, SEI, Carnegie Mellon University, 2010
YaSM
https://yasm.com/en/
FitSM

https://www.fitsm.eu/

VeriSM
https://verism.global/

USMBOK
Guide to the Universal Service Management Body of Knowledge (USMBOK), 2008
ISO/IEC/IEEE 12207 Niile g &yt S Ja

ISO/IEC/IEEE 12207:2017 Systems and software engineering Software life cycle
processes

ISO/IEC/IEEE 15288

ISO/IEC/IEEE 15288:2023 Systems and software engineering System life cycle

processes
BABOK o gdiojls Julos
The Business Analysis Standard, IIBA, 2022
CMMI® for Development S3dley dxwg

CMMI® for Development, Version 1.3, SEI, Carnegie Mellon University, 2010
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ISO/IEC/IEEE 29148 b saiojls Co e

ISO/IEC/IEEE 29148:2018 Systems and software engineering Life cycle processes
Requirements engineering

ISO/IEC 25010

ISO/IEC 25010:2023 Systems and software engineering Systems and software
Quality Requirements and Evaluation (SQuaRE) Product quality model

ISO/IEC 29119 ey 905
ISO/IEC/IEEE 29119-1:2022 Software and systems engineering Software testing
PMBOK 0)93 T o

The standard for project management and a guide to the project management body
of knowledge (PMBOK guide), 7th Ed., Project Management Institute, Inc, 2021

Prince 2
https://www.prince2.com/uk

PM?
https://www.pm2alliance.eu/wiki/

Y 515N asin




(5les) JIle 5 dnwgs g Mg 3)llial g (i pllas

loyoliie o (5)l38lp 5 (sofgn (5rkwiyay sloial,y

VEY/VYA il s o3 Gl

. uw])Jg O)Lo.»f:

NMTN.STD.Guideline X duwlis

Sl g e Il ylages (Y Cowgn

sl 003 03 iolas 5903 13 (6)l38lp 5 (slojsy (sl (silmrysy Al 8 K s o]y

Fslensl (sl LSS |

(Business Case) gazgi 2 b dugs

allue Coslid —

4

gjlatiiuin § olislih
to dal

I Eloyl slusl i o

U Elzyl Gl bl Slyhd gl i a0

4

i 3900

B2

o

e

r

(HSLany/ ygliine/ g ymxo/0 8535 cyp0l3 L) IS E Lyl

RO JLugyl) Lt J—;

35000 S bl [ REP (L) i

4

[EC et

yl)3 slail

‘4-

)IS ! p o)l

A J

220002 9 (6)13¢55

Solwsgyt Sl 8 5 ylaged (€ S

Y 5I5Y axin



